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OrLUTU YCJZIOBU HA NATYBAKE HA EYPOCABA

MPOrPAMA 3A NATYBAHKE / COAPXXUHA HA APAHXXMAHOT

MopjaToumTe KOM Ce HaBeAEHU BO NMaTHWYKaTa nporpaMa ce 06Bp3yBayku M COCTaBeH Aen Ha [JoroBopoT Kako M MPOMEHUTE KOu ce
HanpaBeHU NoAoLHa No AOrOBOP MEry CTPaHUTE.

CoApXuHaTa Ha apaHXMaHOT Ke Ce OCTBapy Ha OMULLAHWOT HauWH, OCBEH BO C/lydaj Ha BAMjaHWE Ha MPUUMHM of “BULIA cuna” K
BOHpeAHW OKOMTHOCTU, KOW He MOXXene Aa ce npeasnaat, u3berHart unm oTcTpaHar.

OpraHusaTopoT 1Ma NpaBo Aa ja U3MeHW nporpaMaTa (BO BPEMETPAEH-ETO MM COAPXKMHATA) BO Clyyaj Ha BuWLIA Cuia UM BOHPEAHM
OKOJIHOCTU KOM He MOoXen Aa rv npeasvan, usberHe wnum otcTpaHu. KOpUCHMKOT MMa npaBo Ha pedyHaaumja Ha M3HOCOT 3a
HepeanusmpaHuTe yCiyru a OpraHnM3aTopoT NpaBo Ha HAAOMECT Ha peasHUTe TPOLUOLUM KOW MM Hanpasuil.

MoHyAeHUTe CMeCcTyBayKu KanauuTeTu (XOTenu M anapTMaHu) Ce OnuwaHu croped oduumMjanHaTa kaTeropvsaumja BO BpeMe Ha
objaByBarbeTO Ha nporpamata. KBanuTeToT Ha ycnyrute ro CTaHAApAM3UpaaT NoKanHuTe TypucTuyku Brnactu. CraHaapauTe Ha
CMEeCTyBak-€ M YCNyrn ce pasnuyHm no AeCTMHaUMK 1 He ce crnopeayBaar.

[10KOJIKY KOPUCHUKOT HE A0roBopun coba/anapTMaH co NocebHM KapakTepucTuku, Ke npudati 6uno koja oduumjanHo pernctpupaHa
coba/anapTMaH 3a CMeCTyBare BO AOrOBOPEHMOT 06jeKT, onuLaHa BO KaTanoroT U LEeHOBHUKOT. [JOKOSIKY € MOXHO, OpraHvM3aTopoT
Ke ce obuae Aa OAroBOPU Ha AOMONHUTENHWUTE 6apatba Ha KOPUCHMKOT (KOMdOop, OpueHTaumnja 1 nornea Ha cobara, KaT U CIMYHO)
HO, HE MOXe fAa rapaHTupa MCrNosHyBake Ha TakBoTO 6apare. BoobuyaeHoTO cmecTyBawe BO cobute e no 14:00 yacot, a
HanylITakeTo Ha cobuTte e Ao 10:00 YacoT (AOKONKY BO KYKHMOT pes HE € NOMHaKy Ha3HaueHo).

3aMeHa Ha AOrOBOPEHOTO CMECTyBakbe MOXe Ja Ce Bpwu caMo co yrnoTpeba Ha o6jekT oa wucTa kateropuja wamM Ha ToBap Ha
OpraHM3aTopoT co ynoTpeba Ha 06jekT of MOBMCOKA KaTeropvja u BO AOrOBOPEHOTO MeCTO Ha cMecTyBawe. Bo crnyyam kora Hema
MOXHOCT 3a CMeCTyBatbe BO Pe3epBMPaHMOT 06jeKT, nmopaau TexHUYkM npuunHu unm “overbooking” oa cTpaHa Ha XxoTenvepor,
OpraHu3aTopoT K& ro CMeCTM KOPUCHMKOT Cropea MOXHOCTWUTE BO AAEHMOT MOMEHT, BO O6jeKT OA WCTa KaTeropuja wnuM of
noBucoka kateropuja, 6e3 HapomecT.

[lOKONKY NaTHWKOT MUCMEHO He [OroBOPWSI OAPEAEHW YCYr CO [OMOSIHATENHM KapaKTepPUCTUKM W KBanWTET, HEMa OCHOB 3a
nofHecyBake Ha peknaMauuja OfHOCHO NPUroBOpP KOH OpraHvM3aTopoT Ha MaTyBakeTo 3a Tue ycnyru. Hekou nocebHu unm
cneunduyHn 6aparba Ha KOPUCHUKOT He MoXaT fa buaaT rapaHTMpaHu o cTpaHa Ha OpraHuM3aTopoT.

LHEHA HA APAHXXMAHOT

OpraH13aTopoT Ha NaTyBaHeTO o 3aApXKyBa NPaBOTO Aa ja 3roneMu AoroBOpeHaTa LieHa camMo ako MO CKy4yBarbeTO Ha [OroBOpOT
[OLINO 0 MPOMEHM BO KYPCOT Ha pa3MeHaTa Ha BanyTaTa WM 4O NMpOMeHa BO TapuduTe Ha XOTeNuTe, NPEBO3HULMTE U Of ApYru
OKOJMHOCTY LUTO BMjaaT BP3 LieHaTa Ha naTyBaHbETO.

3a 3ronemyBambe Ha LieHaTa A0 10% He e noTpebHa cornacHoCT o4 KynyBadoT (Ce NpecMeTyBa Ha OCTATOKOT Of yriaTtaTa).
[ononHutenHo objaByBatbe Ha HaMmanyBakbe Ha LEHWTe Ha MaTyBameTO Kako CreuujanHyi MnOoHyAM WM MOonycTu o4 TwnoT
“lastminute", ,SPO" (special price offer) n cnnuHo, He MoXe Aa ce OAHECyBa Ha BEKe CK/yYeHM AOroBOpU M He MOXe Aa 6uae OCHOB
3a 610 KakoB MPUroBOp UK pekiaMmaumja Ha KOPUCHUKOT KOH OPraHM3aTopoT Ha NaTyBakETO.

PE3EPBALIMIA U YIIJIATA

Mpu npujaBa-pe3epBaLmja, KynyBadoT yrnjaka akoHTaLuMja-4enosuT Bo BuckHa of 30% (TpueceT NpoueHTH) o4 BKynHATa BPeAHOCT
Ha apaHXMaHOT, AOKOJIKY TOWHaKy He e npeaBMAeHO BO nporpamata / noHyaata. OcCTaTokOT oA BpegHocTa Ha
apaXkMaHoT/pe3epBauyjaTa KynyBa4yoT ro yniaka no noTBpAyBatbeTO Ha pe3epBauujaTa M Toa HajaouHa Ao 15 (neTHaeceT) AeHa
npea AaTyMOT Ha naTyBae UM BO ApYry POKOBYW LUTO Ce HaBeAeHW BO nporpamara.

[lOKOMNKY KOPUCHUKOT He W3BpLIM AoM/aTa COrfacHo CTaBoT ,2.1%, opraHM3aTopoT ke CMeTa [eka KOPUCHUKOT ce OTKaXyBa Of
apaHXXMaHOT M Ke M HannaTh TPOLLOLUMTE 3a OTKa3 Ha apaH)XMaHOT COrIacHO YCIOBUTE 04 YfeHoT 4%

[lOKOMKY KOPUCHUKOT € CnpeyeH fa ro KOpUCTUM TYPUCTUUKMOT apaHXMaH, TOj MoXe Aa ja TpaHcdepupa HeroBaTa pesepsauuja Ha
LPYro nvue Koe rv UCMonHyBa ycnoBuTe 3a Toa. OpraHu3aTopoT Ke Hanpasu MPEeHOC Ha pe3epBalMjaTa Ha ApYro /inue AOKOSKY e
TOA MOXXHO @ KOPUCHUKOT Ke r1 npudaTtvt U NnaTi cuTe TPOLIOLM KoM Ke MPOM3Se3aT 3a OpPraHM3aTopoT 0 TakBUOT NPeHOC.

OTKAXXYBAHKE HA JOTOBOPOT

MpaBo Ha KOPUCHUKOT Aa ce OTKa)Xke 04 NaTyBaHETo

4.1.

KOpWCHMKOT MOXKe BO CEKOj MOMEHT Aa Ce OTKaXke oA NaTyBar-eTO U Toa Tpeba 3af0/MKUTENHO Aa ro HampaBu BO MMCMeHa ¢dopMa.
[aTyMOT Ha NMUCMEHMOT OTKa3 MpeTCcTaByBa OCHOBA 3a NPecMeTka U HamnaTa Ha OTKa3HMTE TPOLIOLUM KaKo HaJOMeCT BO onpefeneH
NpOLEHT.

a) 3a nakeT apaHxMaHu (aBTobyCkM, aBUOHCKM U KOMBMHWpaHW NporpaMn, Kako v vYapTep nporpamu, 6poackun Kpctapera)
KOPUCHWMKOT MOXXE Aia ro OTKaXKe MaTyBaHeTO CMopes HaBeAeHUTE YC/I0BM BO caMaTta nporpama.

HanomeHa: 3a oapeaeHun nporpamy He NMoCTOM MOXKHOCT 3a OTKa)XKyBakbe MOpaau M3aaaeHu bunet co peaoBHU aBUOHCKM
NPEBO3HMLM KOM HEe MOXKaT Aia Ce OTKaXaT Wi NMpoMeHar.

6) 3a pe3sepBaumu 3a XOTeNM OTKaXyBaHETO Ha pe3epBaumjaTa Mopa Aa buge BO COrnacHOCT CO HaBeAeHWUTe OTKa3HW nepuoau Ha
camara noHyaa.

B) Pe3epBauuuTe kou coapxat 6uno kakos nonyct (np. Early booking, Last minute, SPO u cnnmuHo) ce 6e3 npaBo Ha 0TKas 1
noanexat Ha 100% OTKa3HW NeHanu, 0CBeH AOKONKY He € HaBeleHO MOMHaKY.

r) JJoOkonky Ha camaTa nporpama/noHyaa He ce HaBeAeHW OTKa3HW NEepUOoAM U ako UCTaTa He COAPXKM MOMYCT, Torall ce nocranysa
no cnepHarta ckana:

e 3a oTka3 oA 60 go 45 aeHa npepn natyBareTo ce HannaTysa 5%

e 3a oTka3s og 44 no 30 geHa npep natysareTo 10%

e 3a oTka3 og 29 po 20 geHa npep natysareTo 20%

e 3a oTka3 oa 19 go 15 ageHa npea natysareTo 50%

¢ 3a oTka3 o4 14 no 10 geHa npea natysareTo 80%

¢ 3a oTka3 oA 9 o 6 aeHa npea natysareTo 90%

e 3a oTka3 o 5 no 0 geHa npea naTysakbe UM BO TEKOT Ha naTyBarweTo 100%.



4.2

4.3.

4.4.

4.5.

4.6.

4.7.

Mo MCKTyYOK Ha ropeHaBeAeHaTa ckana, Ke ce MpUMMeHyBaaT NoCce6HM CKany Ha OTKA3HW TPOLUOLM 3a NaTyBakbe BO CIEAHMBE

cnyyam:

® 3a 6poacKku KpcTaperba - COrNacHo YCNOBUTE 3a NaTyBake M 0TKa3 KoM MM Kpenpa AaBaTenoT Ha KpajHUTe yCayru.

© 33 MHAMBUAYANHW - UHTEPKOHTUHEHTANHW / AaneyHn NaTyBaka - COrNacHO YC/IOBUTE 3a NaTyBake M OTKA3 KoM M Kpeupa
[aBaTenoT Ha KpajHuTe ycniyriu.

® 33 yYEHNYKM eKCKyp3uM, HacTaBa BO NpMpoaa, CTyAEHTCKU NaTyBaha, KOHFPECU U CEMUHAPW - COrNAcHO YCIIOBUTE Ha NaTyBame
KOW Ke 61aaT pasnMyHM BO 3aBWUCHOT o4 [JOroBOpOT Ha ABETE CTPaHu U Ke 61MaaT AOMOSTHUTENHO AOrOBOPEHM.

o [aTyBara KoM Ce pe3epBupaHn No LeHu 3a paHo bykupare ("Early Booking"), cneumjaniu npomoumn (SPO) unu Bo nocnegeH
nomeHT ("Last Minute"). 3a oTkas, 6e3 ornea Ha BpEMETO KOra e OTKaXkaHO naTyBarbeTo, ce Hannatyea 100 % op ynnateHaTta
CyMa, OCBEH BO CUTyaLMW KOra € HaBeieHO NOMHAKY, UM AOKOJIKY OPraHn3aTopoT A03BOMM Aa Ce NOCTany NovHaKy.

[l) 3a pesepBauMy Ha aBTOOYCKM WM @BMOHCKM OuneTM BaXkaT yCnoBwUTe, MpaBwunata M MNPONUCUTE Ha MPEBO3HMKOT Kako M

[OoMalUHWTe/MeryHapoAHUTE NpaBu/ia 3a TPaHCMoPT 3a TUMOT Ha NPEeBO30T.

[IOKONKY KOPWUCHUKOT ro oTKaxke [JoroBOpOT BO NepuoA BO KOj He Ce MpecMeTyBa OTKa3HW MeHanu, opraHM3aTopoT MMa MpasBo Ha

MaHUMNynaTMBEH TPOLIOK — aAMUHUCTPATMBHM TpoLIoLUM BO n3Hoc oa 10€ (eBpa), no npujaBa-aorosop.

[lOKOMKY KOPUCHMKOT Mocaka fa ro MpOMEHW TEPMWHOT Mpea AEHOT Ha MpeTXOAHO MOTBPAEHOTO Moarare, AOKOSIKY € MOXHO

OpraHu3aTopoT Ke M3BPLUM NMPOMEHa Ha pe3epBauujaTa U Ke HaniaTv MaHUMynaTMBHU-aAMUHUCTPATMBHM TPOLLOLUM BO M3HOC o 10€

(eBpa), no npvjaBa-4orosop.

[IOKONKY KOPUCHWKOT Ce OTKaXyBa Off apaHXMaHOT Mpes MOYETOKOT Ha MaTyBaHeTo, Mopaau MpUUYMHU KOU He MOXEen Aa

npeasuaun, usberHe nnv otctpanu (bonect, nospeaa nnv CMpT BO NOTECHOTO CEMEJCTBO, €eMEHTapHa HeMorofa Uan ClIMYHo), a Bp3

OCHOBa Ha BaXkeuyka NoTepAa Of HaAJIeXHWTE OpraHu WM Apyr [oKas, Kako U BO C/lydaj ako KOpUCHMKOT obe3beamn coonBeTHa

3aMeHa WM 3aMeHa Haloi CaMMOT OpraHM3aTop, BO TOj CNyyaj He MM nniaka OTKasHWTe TPOLIOUM MO HaBeAeHaTa ckana, Merytoa

3a00/MKUTENHO MM HAAOMECTYBa peasiHuTe TPOLLOLUM MPOU3/E3eHN 0f OTKaXKyBaHE€TO Ha apaHXXMaHOT, KOM OpraHM3aTopoT e 06Bp3aH

[a r'v NnaTv KOH JasaTenuTe Ha ycryrute 6e3 npaBo Ha pedyHaaumja.

[lOKOMKY KOPUCHMKOT Ce OTKaXXyBa Of, apaHXMaHOT MO MOYETOKOT Ha NnaTyBareTO (3a BpeMe Ha naTyBare WM 3a BpeMe Ha NpecToj

BO MECTOTO Ha MaTyBaH€e), OPraHM3aTopoT ro 3aApXXyBa MOIHMOT U3HOC Ha AOrOBOpEeHaTa LeHa.

[lO0KONKY KOPUCHUKOT Ce OTKaXyBa Of, apaH>XMaHOT MO MOYETOKOT Ha NnaTyBareTO MOpaaM HacTaHW KOW ce pe3ynTaT Ha BiujaHue Ha

“BuWa cnna” n BOHPEAHW OKOMIHOCTU KOW HUTY KIIMEHTOT HUTY OpraHU3aTopoT He MOXen Aa rv npeasuaun, usberHe wnmn oTcTpaHu,

OpraHM3aTopoT o 3aApXXyBa MOMHMOT U3HOC U HE HOCKM OArOBOPHOCT HUTY MMa 06BpCKa 3a MOBPAT Ha CPeACTBa 3a HepeanuupaHu

yCnyru, OCBEH AOKOSKY KpajHMOT AaBaTen Ha ycryrute npudati n nsspwm pedyHaaumja Ha ucture.

[lOKONKY OpraHM3aTopoT Ha MaTyBakeTO Mped MOYETOKOT Ha peanu3aumjata Ha apaHXXMaHOT (@ KOj KOPUCHWMKOT CaMOCTOjHO ro

OTKaXkan) Hanpaewn HepedyHAAbUNHM peanHu TPOLIOUM BO M3HOC MOrosfieM of OHOj Koj 6y ro 3aapykan oa oTkasHuTe Tabenu BO

3aBMCHOCT 0f TUMOT Ha apaHXXMaHOT, KOPUCHMKOT € J0/DKEH Aa My MM MOAMMPU UCTUTE BO LIEOCT.

lMpaBo Ha opraHN3aTopoT Aa ce OTKa)<e [JOroBopoT

4.8.

4.9.

4.10.

5.

Bo cniyyaj kora opraHM3aTopoT Ha NaTyBakeTO r0 OTKaXe TYPUCTUUKMOT apaHXMaH of 6unio koja npuuMHa, OCBEH Nopaau rpelka
Ha  KOPUCHWMKOT npea  AOroBopeHaTa nata Ha TPrHyBakbe, KOPWUCHUKOT Ha ycnyrute nma npaso:
(a) ma 3eMe TypuCTMUKM apaHXMaH KOj My OArosapa WM Apyr CAWYeH apaHXMaH Off MOBWCOK KBanMTET TaMy Kafe wWTo
TYpUCTMYKaTa areHumnja MoXxe Ja My MOHyAM KaKo 3aMeHa. AKO TYPUCTUYKMOT apaH)XMaH Ha 3aMeHaTa € Of MOHM30K KBanuTeT,
OpraHM3aTopoT Ke My ja BpaTu pasfiMkaTta BO LieHaTa Ha KOPUCHUKOT MK

(6) pa My ce BpaTu Uenata CyMma Koja ja mnaTun No AOroBOpOT, BO POK KOj He Moxe aa 6uae nogonr og 15 AeHa o4 AEHOT Ha
OTKa)YBaH€TO Ha AOrOBOPOT, OCBEH KOra OTKaXKyBaHETO € pe3ynTaT Ha BULLA CMa U BOHpeAHM OKOSTHOCTW.

OpraHu3aTopoT Ha MaTyBaHEeTO MOXE Aa Ce OTKaXKe Of AOroBOPOT, LENIOCHO Unv AenyMHo, 6e3 obBpcka 3a HagOMeCT Ha LuTeTaTa,
aKo npea Wan 3a BpeME Ha U3BPLUYBAHETO Ha AOrOBOPOT HacTanaT BOHpPeAHM OKOMIHOCTU KOM He MOXKene Aa ce npeaBnaaTt, HUTY Aa
ce usberHaTt uam oTCTpaHaT, a Kou Aa NoCToesie BO BPeMe Ha CK/y4yBaheTO Ha AOroBopoT, 61 npeTcTaByBane onpaBaaHa npuyvHa
33 OpraHM3aTopoT Ha MaTyBakETO [a HE T0 CK/yuM AOroBOpOT. Bo BakoB crydaj, OpraHvM3aTopoT ke rv Hannatu of KOpUCHMKOT
CMTe peanHu TPOLLOUM KOW ' HanpaBui BO BPCKa CO TYPUCTUUKMOT apaHXMaH a Kou He ce pedyHAabunHu. [Jokonky KopuCHMKOT
nnaTu MorosieM M3HOC Of PeaniHUTe TPOLLOLUW, pasnnkaTa Ke My 6uae BpaTeHa a AOKOJIKY peasiHUTE TPOLIOLM ce BO MOrosieM U3HOC
0/ BKynHaTa ynnaTa, KOpMCHUKOT Ke ja fonnaTh pasnukara.

OpraHu3aTopoT ro 3agpXXyBa MpaBOTO Aa MO OANIOXM WM OTKaXe apaHXMaHOT 6e3 HafoMecT Ha LuTeTa BO C/y4aj Ha HelOBOJEH
6poj Ha NpujaBeHn NaTHULM O4 NPeABUAEHVMOT MUHUMYM 32 OAPEAEH apaHXXMaH COrlacHo nporpamarta. OpraHn3aTopoT e A0DKEH Aa
r'M M3BECTU CUTE KOPUCHULM 3a OTKA30T, HajManky 5 (MeT) AeHa npen MOYETOKOT Ha peanu3aumjata Ha apaHXXMaHOT M Aa UM v
BpaTu BO LIESIOCT ynnaTeHUTe CpeacTBa HajaouHa BO pok o4 8 (0CcyM) AeHa o4 AEHOT Ha OTKaXKyBaHeTO.

OBBPCKWU 1 O4roBOPHOCT HA JOFOBOPHUTE CTPAHM

06BpCKN M 04roBOPHOCT Ha OPraHM3aTopoT

5.1.

5.2

5.3.

5.4.

5.5.

OpraHusaTopoT e 06Bp3aH Aa Ce rpku 3a peanvsaumnjata Ha yciyrute U 3a n3bopoT Ha M3BPLUUTENIUTE HA YCIYrUTE CO BHUMaHWe
Ha fobap opraHu3aTop.

OpraHu3aTopoT He ofroBapa 3a LUTETa KOja HacTaHana nopaay rpellky BO paboTereTo Ha coobpakajHuTe npeTnpujatuja,
YroCTUTENCKUTE MPaBHU CY6jeKTU, TYPUCTUUKUTE BOAMYM M MPUAPYXHULM, KOW HE MOXEN Aa rv npeasuav unm usberHe, UCKIy4vyBa
CeKkakBa OArOBOPHOCT BO C/y4aj Ha MPOMEHM W HEM3BPLUYBaHe Ha YCIyru npeavsBMKaHW oA AEjCTBO Ha BULIA Cufia U BOHPEAHU
OKOJTHOCTW, aKTW 1 AejCTBMja Ha Ap>KaBHW OpraHn Kako M of AOLHEHE Ha NPEBO3HWUTE CPeacTBa.

OpraHu13aTopoT Ha NaTyBateTO He Mpudaka 6Uno KakBa OArOBOPHOCT 3a CE LUTO € MOBP3aHo CO M3AaBakbe Ha BU3a U 3abpaHa 3a
Bfe3 M naTyBakbe, BKIY4yBajkKM I'M U CUTE CUTyaLUuM MOBP3aHW CO W3rybeH, HeucrnpaBeH naTeH [AOKYMEHT, M3MWMHAT POK Wu
HeAoBOJIEH NEPUOA Ha BaXKHOCT 3a BJiE3 BO 3eMjaTa BO Koja ce naTysa.

OpraHu3aTopoT He 0AroBapa 3a 610 KakBa LUTETA KOja KOPUCHUKOT CaMMOT Ke ja MPUUMHM UM NIMYHO Ke ja NPETpnu BO ApXaBuTe
KOM ce noceTyBaar.

OpraHu3aTopoT He 0AroBapa 3a YHULITEHUOT WK U3rybeHnoT Barax, Kako v 3a u3rybeHuTe npeaMeTu Unn AparoLeHOCTM 3a BpeMe
Ha NaTyBaHETO W/IN NPECTOjoT.



5.6. Bo cuTe ropecrioMeHaTy cilydan OpraHM3aTopoT ke 06e36ean CooABETHa MOMOLL Ha 3aCErHaTMOT KOPUCHMK, HO, U Ke M HamiaTtv oa
HEro cuTe TPOLLOLM KOW Ke NpousnesaT of Toa.

06BpCKN M 0A4roBOPHOCT Ha KOPHCHUKOT

5.7. KOpWCHVKOT e AO/KEH Ha OpraHM3aTopoT Ha NaTyBaHeTo Aa My ja nnaTu AoroBopeHaTa LieHa 33 NaTyBaHeTO BO BPEMETO KaKo LUTO
€ J0rOBOpPEHO, OAHOCHO BOOBUYAEHO.

5.8. KopuCHMKOT e JomkeH HaBpeMeHO Aa rv AOCTaByu CUTe TOUYHM NoJaToumn NoTpebH 3a opraHu3npare Ha NaTyBaHEeTo.

5.9. KOpWCHMKOT e [O/MKEH Aa Ce IpWKU TOj JIMYHO, HEroBUTE JIMYHM WCMPaBM U HEroBMOT 6arax Aa rv MCnosHyBaaT YycioBUTE
npeaBuaeHU CO rPpaHNyHUTE, L@apUHCKUTE, CaHUTapHUTE, MOHETapHUTE U APYrM aAMUMHUCTPATUBHM NPONUCU. KOPUCHUKOT e A0SKeH
[la 'y 4YyBa v JIM4HO OAroBapa 3a CUTe CBOM AOKYMEHTM, MapuUyYHM CPeacTBa M iInyeH 6arax 3a CeTo Bpeme Ha naTyBaHeTo.

5.10. KopucHUKOT € 06Bp3aH Aa ce MnpuapXyBa KOH KYKHWMOT ped BO YrOCTUTENICKUTE U XOTENCKMTE 06jeKTM, Kako U BO MPEBO3HWTE
CpeacTBa, Aa copaboTyBa CO NPETCTAaBHUKOT/MPUAPYXXHUKOT Ha OPraHn3aTopoT M U3BPLUMTENUTE Ha YCIyruTe Bo Aobpa Hamepa.

5.11. KopucHuuuTe KoM ro HapyllyBaaT pefoT BO 06jekTuTe OAHOCHO NMpeBO3HMTE CpeacTBa MoxaT Aa buaat otctpaHetuy, 6e3 npaso Aa
6apaaT HagoOMeCT Ha LUTeTa Of CTpaHa Ha OpraHM3aTopoT.

5.12. KOpUCHMKOT oAroBapa 3a WTeTaTa WTOo Ke My ja NPUYMHM Ha OPraHM3aTopoT Ha MaTyBa-ETO CO HEM3BPLLYBatbe Ha 0BBPCKUTE LITO
npowv3snerysaaT 3a Hero of AOroBOPOT M 3aKOHCKUTE NPOMuUCK.

6. AONOJIHUTEJNTHN YCNIOBU

lpeBo3 co aBUOH

6.1. MpeB0O30T Ha MaTHUUMTE CO ABMOH € perynvpaH Co AOMAWHUTE M MeryHapoAHWTE MpaBufia Ha aBMOHCKMOT coobpakaj kako u
npasusiaTa Ha aBMOHCKATa KOMMaHWja Koja ja aHraxxmpa opraHnM3aTopoT Ha NaTyBakEeTO.

6.2. Bo cnyyaj Ha npoMeHa Ha NpeaBMAEHOTO BPeMe Ha MoJieTyBake 0f CTpaHa Ha aBMOKOMMaHMjaTa Kako M 3aA0LHyBarbe Ha aBUOHOT,
OpraHn3aTopoT He ja CHOCW OArOBOPHOCTA 3a eBeHTYasHW nocneauum, TYKy ce MpuMeHyBaaT Ba)Keuykute nponucu o obnacra Ha
aBuo-coobpaKajoT.

6.3. CuTe TpoLIOUM KOW Ke Npou3nesaT Of HECOornacyBareTo Ha SIMYHMTE MOAATOUM AAEHM HA OpPraHM3aTopoT Ha MaTyBakeTO MNpwu
npuvjaea Ha apaH>XXMaHOT, CO NoAaTouMTe Of MaCOLLOT Ha KOPUCHMKOT CE Ha TOBap Ha KOPUCHUKOT.

6.4. KOpUCHMKOT € 0AroBOpeH 3a CBOjaTa aBMOHCKA KapTa Off MOMEHTOT Kora Ke ja Aobue 1 r'v CHOCK Noc/ieamumTe of HEj3UMHO ryberse U
rybetbe Ha 60pavHr kapTaTa.

6.5. OTKaxXyBareTO Ha ABMOHCKWTE GUNeTM o4 CTpaHa Ha KOPWUCHMKOT KaKO M OTKaXYBarbeTO Ha NIeTOBMTE O aBMO-NMPEBO3HMKOT
noanexar Ha npasunaTa u NpoNMcnTe Ha @aBUMOHCKUOT NPEBO3HMK.

6.6. KOPMCHMKOT € [Oo/MKeH 3a CeTO BpeMeTpaere Ha apaHXMaHOT BO LENOCT Aa Ce MNpuapXyBa KOH MpaBunaTta, HacokuTe U
MHCTPYKUMUTE Ha aBMOMPEBO3HMKOT U HErOBMOT MEPCOHar.

IMpeBo3 co aBTO6YC

6.7. MNpeBo30T co aBTOOYC, Kako M aBTOOYCKUTE TpaHChepU ce M3BpLIYBaaT CO CTaHAAPAHWU TYPUCTUYKM aBTOBYCM cnopea nponucuTe U
KpPUTEPUYMUTE KOM BaXkaT BO 3eMjUTe BO KOj € perncTpmpaH aBTobyCKMOT NPEBO3HMK aHTaXMPaH 04 OpraHn3aTopoT Ha NaTyBakeTO.

6.8. Bo cnyyaj Ha AouHere Ha aBTOBYCOT NMopaay BpEMEHCKUTE YC/IOBM, BOHAPEOHWU YC/IOBM BO COOBpaKajoT, NMpeKyMepHW 3aApXXyBatba
Ha rpaHUUMTE, TEXHUYKO pacunyBake€ Ha BO3MIOTO WM C/IMYHO, OPraHM3aTopoT Ha MaTyBakeTO HEeMa OArOBOPHOCT 3a
€BeHTyaNIHUTe HacTaHaTK 3a0LHYBakba.

6.9. KOp1CHMKOT e Jo/mkeH aa ro npudaTy MecToTo Bo aBTobyc koe Ke My ro Aofenu areHumjata. Ucknydok Moxe Aa 6uaat oapeneHu
aBTOOYCKM NaTyBarba, perynmMpaHu Ha HauMH BO KOj MaTHUKOT MOXe Aa pe3epBupa OAPeAeHO ceaunLuTe, AOKOIKY Npu pe3epsauuja BO
areHumMjaTa fonnatv ogpeseHa Cyma orpeaesneHa no nporpama (OCBeH 3a NPBUOT pea, KOj e HajuecTo pe3epBMpaH 3a NepcoHanoT Ha
areHumMjaTa UM NPeBO3HUKOT).

Baras

6.10. 3a 6araxxoT ce rpyxu MYHO CaMWUOT KOPUCHUK. KOPUCHMKOT MMa npaBo Ha 6araxk COrfacHo ycroBuTe HaBedeHW BO mporpamaTa
OHOCHO, MpaBufaTa Ha NPEBO3HUKOT.

6.11. Kako 6arax, He ce [03BOJSlyBa BHECYBare€ Ha TProBCKa CTOKA, XpaHa, NeKOBW, HApKOTWULM, XeMUCKU U ApYrv 3ananvBu CpeacTsa,
OpyXje, XXMBOTHU, pacTeHuja, ambanaxu u CIMYHU NpeaMeTN Kou ce 3abpaHeTy 3a BHeC.

6.12. Ce npenopauyyBa npen naTyBakeTO Aa Ce HampaBu nonmca 3a [laTHMUKO OCUrypyBarbe CO OCWUrypyBakbe Ha 6arax, npeky
OcuryputenHa KomnaHuja, koja Moxe fa ce ynnaTtv BoO areHuujata Ha OpraHusaTopoT. Bo cnydaj Ha yHUWTYBame unun rybere Ha
6araxxoT, OpraH1M3aTopoT He CHOCWU HUKakBa OAroBOPHOCT 1 KOPUCHUKOT He Moxe Aa 6apa HafoMecT Ha Tpowiouy uam 6uno Kakeos
HaZA0MECT MO OCHOB Ha OWTETEH UM n3rybeH 6araxx oa OpraHM3aTopoT Ha NaTyBaHETO.

7. WHOMBUAYAJTHN APAHXMAHU U NOEQMHEYHWU YCNYIU

7.1. VHavBuayanHu apaHXMaHu ce KOM6WHauuja OA eAHa Wnu MoBeKe YCNyru, KoM 3a NnoTpebuTe Ha KOPUCHUKOT KakKo MOCPEAHMK u
opraHusupa opraHusaTopoT. OapeabuTe of NpeTXoaHUTEe TOYkM Ha OnwTuTe YCNOBM MOXEe fa He ce MpuMeHyBaaT Mo WcTa
aHaroruja 1 BaXkaT YC/I0BM Ha KpajHUOT JaBaTesn Ha yCyru 3a KOM OpraHM3aTopoT AOMOMHUTENHO Ke IO 3arno3Hae KOPUCHUKOT, a Toj
Ke rv npudaTti U Ke ce pakoBoau Criopes UCTuTe.

7.2. 3a UHAMBMAYaNHW apaHXXMaHW KOPWUCHUKOT yrnjaka Aeno3uT Ha MMe TpOLLoLM 3a pesepsauuja He noman og 50 eBpa BO feHapcka
npoTvBBpeaHoCT. [JoKoNKy pesepBaumjata 6uae npudarteHa of CTpaHa Ha KOPUCHMKOT, AEMO3UTOT Ce MpecMeTyBa BO LeHaTa Ha
naTyBarbeTo. [JOKOSKy pe3epBauyjaTa OpraHu3aTopoT Ha MaTyBakeTO He ja MOTBpAM, AEMO3WTOT BO LENOCT My Ce Bpaka Ha
KOPUCHMKOT. AKO KOPUCHUKOT ja OTaxke NOoTBpAeHaTa pe3epBaLvja, OpraH13aTopoT ro 3aApXKyBa W3HOCOT Ha AErno3nToT BO LIEJOCT.

8. 3APABCTBEHU NMPOMUCUN U NATHUYKO OCUTYPYBAHE

8.1. KopuCHMKOT e fo/mkeH Aa ce MHpOpMUpa Kaj HaanexHaTta 34paBCcTBEHa MHCTUTYUMjA U Aa v NOYMTYBa 34paBCTBEHUTE Nponucu 3a
naTtyBarbe BO ofpefieHa 3emja (moTpeba oa BakUMHA WM 34PaBCTBEH JOKYMEHT).

8.2. Bo cniyyaj Ha 6onecTt unm He3roaa BO TEKOT HA KOPUCTEHETO Ha apaHXXMaHOT, TPOLLOLUMTE 3a NIeYerbe WK €BEHTYaNHUTE NIEKapCKu
MHTEPBEHLMM TW Mflaka KOPUCHMKOT. lMopaau Toa npenopayyBame, Nped naTyBatbeTO 3aA0/DKUTENHO Aa CE HanpaBu Mnosuca 3a
MaTHWMYKO 34paBCTBEHO ocurypyBarse npeky OcuryputeniHa KoMaHuja, Koja Moxe Aa ce ynnaTu Bo areHumjaTta



9. JIN4HU NoAaATOLUM

9.1.

JInyHWTE nogaToum Ha NaTHWMKOT, KOM TOj AOBPOBOMHO MM AaBa KOPUCHMKOT, Ce AeNOBHA TajHa Ha OpraHn3aTtopoT. KOpUCHUMKOT ce
cornacyea aeka OpraHvM3aTopoT MOXe Aa KOPUCTWU NIMYHUTE nodaTtoum Ha MaTHUMKOT 3a peanusauunja Ha gorosopeHaTta lNporpama 3a
naTyBatbe, Kafie WTO aApecuTe, MECTOTO, BPEMETO M LieHaTa Ha MaTyBakeTO M UMUHbaTa Ha MpUAPY)XHUUWUTE He cMmeaT Aa bugat
COOMLITEHM Ha APYr¥ NMLUA, OCBEH Ha JiMLa COrnacHo nocebHn 3akoHCKM oapeabv.

10. NPUIOBOPU

10.1.

Bo cnydyaj Ha HEMOTNOSHO WM HEKBANIMTETHO M3BpPLUYBatbe€ Ha YCIYrMTe, KOPUCHWKOT WMMa MpaBO Ha COOABETHO
obelTeTyBarbe, UCKIYUMBO AOKOJKY MPUIOXKM MUCMEH NMPUrOBOP A0 OpPraHun3aTopoT. Cekoj KOPUCHUK - HocuTen (MOTMUCHMUK)
Ha AOroBOPOT MMa NpaBo Ha MPUroBOp Bp3 OCHOBA HA HEW3BpLUEHAa AOroBopeHa ycnyra. OpraHM3aTopoT HeMa Aa npuMa Bo
npoueaypa rpynHv nNpuroBopu Kou rv NoaHecyBaaT NoBeKe HOCUTENM Ha OrOBOPU BP3 OCHOBA Ha efleH MpUroeop.

10.2.BegHall, Ha caMOTO MECTO, KOPUCHMKOT ja peknaMmmpa eBeHTyasnHaTa HeadekBaTHa ycnyra uiam npobneM, kaj NpeTCcTaBHUKOT

Ha OpraHM3aTopoT WM Kaj WM3BPLIMTENOT Ha ycnyrute. KOpUCHMKOT € AO/KeH Aa copaboTyBa CO MPETCTaBHMKOT M CO
M3BPLUUTENOT Ha ycyruTe Bo go6pa Hamepa.

10.3.[J0KONKY KOPUCHMKOT Ha CaMOTO MEeCTO He ro npudaTv MOHYAEHOTO peELleHVME Ha peknaMauujaTa koe oaroBapa Ha

10.4.

ynnaTeHaTa ycnyra, opraHu3aTopoT HEMa Aa ja YBaXKu AOMOMHMTENHaTa pekiaMaumja Ha KOPUCHWKOT W HeMa Aa OAroBOpU
Ha ucTaTa.

AKO MpuuMHaTa 3a peknaMauunja He 6uae OTCTpaHETa, KOPUCHMKOT 3@ TOQ, CO MPETCTAaBHMKOT OAHOCHO M3BPLUUTENOT Ha
yCnyrute coctaByBa NUCMeHa noTepAaa (3anucHuK).

10.5.HajoouHa 8 (ocyMm) aeHa MO 3aBpLIYBAHbETO HA ApPaHXMAHOT, KOPUCHUMKOT MOAHEeCyBa MUCMEH MPUroBOP BO MPOAAXKHOTO

10.6.

10.7.

10.8.

MECTO Kaje WTO ro ynnaTui apaHXMaHOT, M ja MpuIoXKyBa MNUCMeHaTa noTepAa (3anMCHMKOT) MOTMMWAHA  Of
MPETCTAaBHMKOT, KaKo M €BEHTYa/IHUTE CMETKU 3a AOMOSIHUTENHN Tpowouu. OpraHM3aTopoT Ke rv npuMmu BO NpoLeaypa camo
MOTMNOSIHO AOKYMEHTUPaHUTE MPUIrOBOPK MOAHECEHM BO HaBEAEHMOT pok of 8 (ocyM) aeHa. OpraHvM3aTopoT Ke v peluaBa
CaMO OHMe peKlamMaLMm 33 KoM BO MECTOTO Ha 0AMOP He Moxese Aa 6MaaT oACTPaHETU NPUUMHUTE KOW M1 Npeau3BuKane.
OpraHusaTopoT Ke AoHece MUCMEHO pelleHMe BO pok of 14 (4eTvpuHaeceT) AeHa o4 NPUEMOT HA MNpPUroBOPOT.
OpraHu3aTopoT MOXe Aa F0 OAJIOKM POKOT Ha PELLEHMETO Ha MPUIrOBOPOT, NMOPaan KOMIUIETUPaHE Ha WMHGOopMauunTe u
NpoBepKa Ha HaBeAeHWUTe pekilaMalmnK Kaj U3BPLIMTENOT Ha YCiyruTe.

[lonexka opraHvM3aTopoT He AOHECE pellueHKe No NPUroBopoT, KOPUCHMKOT Ce OTKaXyBa 0 MocpeayBatbe Ha 6110 Koe apyro
NMLE, MOKPEeHyBake Ha CyfAcCKa MocTanka Wav MpecTaBkyM [0 MHCMEKTOPaTW Kako W Wuperbe/dasarse MHGopMaumu BO
MEAUYMU W COUMjanHU Mpexu. EBEHTYasIHOTO Henpuap)KyBarbe Ha KOPUCHMKOT KOH WCTaTa, WM MAK HapyllyBake Ha
oTrnoYHaTaTa rocTanka Co 6uI0 KakBa aKTMBHOCT CrOMEHaTa WM He, AaBa NpuuMHa 3a Henpudakarbe Ha MpuroBopoT,
NMpeKkvHyBare Ha OTrnoYHaTaTa MocTanka M BOEAHO MOAHECYBare Ha Tyx6a NpeAHadNeXXHUTE OpraHu O CTpaHa Ha
OpraHv3aTopoT, 3a HansaTa Ha NpeTpreHaTa LWTeTa 3a K/IeBeTa U HapyLUeH yries Bo jaBHOCTa.

HajBMCOKMOT HAAOMECT MO NPUrOBOPOT MOXE Aa AOCTUIHE CyMa [0 M3HOCOT Ha PeKNaMUpaHuoT Aen OA YCIyruTe, Ho, Taa He
MOXKE [1a I'M BKJTy4yBa BEKE WCKOPUCTEHUTE YCIYrM Kako U CEBKYMHUOT U3HOC Ha apaHXMaHoT.

11. HAANE)XXHOCT HA CyaAoT

11.1.

[OKONKY KOPUCHMKOT He € 3a[l0BOJIEH CO PELLUEHMETO MO NMPUroBOPOT Ha OPraHM3aTopoT, MMa npaso Aa nobapa aa noseae
napHuyeH crop npea HagnexeH Cya so Ckorje.



